
Non-teaching 

Staff 

Teaching 

Staff 

Grievances Redressal 
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Submission of grievance by applicant as per the 

format 

In-charge of GRC calls the concerned for detail of the grievances 

& listen his/her side & provide suitable solution 

 

 listen his/her side & provide suitable solution 

listen his/her side & provide suitable solution 

If the grievance is serious & require discussion, then in-charges of 

GRC in the constitution with principal call meeting of committee. 

The discussions of meeting are recorded in proceeding book 

Discussion & outcome of committee is informed to applicant 

(Staff/Student) 

If the applicant is not satisfied with the redressal/outcome at college 

level, then he/she can approach OMBUDSMAN at Dr. BAMU 

 

 

Grievances Redressal Procedure 
 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

GRC- Grievances Redressal Committee 


